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Suggested tips/strategies to encourage students to complete the CES   
 
 
Aims 

• to get as many students as possible to complete the survey so we get reliable data to support 
evidence-informed decision making 

• to help students appreciate the importance of their feedback 
 
 
Set up 

• At the end of a course staff often make time to reflect with their students on the course - the 
material covered, the assessment completed, the course learning outcomes addressed. It is a 
good idea to integrate feedback – you to the students, the students to you - into this session. As 
well as giving the students time to complete the CES you might want to tell the students how you 
have found working with them. What has surprised you? What challenged you? What impressed 
you? What did you particularly like?  

• Make time. Find 10 minutes of a class to fill out the CES. Be cautious about dedicating the final 
10 mins to the task as some students may be more interested in leaving. 

• The teacher can facilitate the CES session. There is no need for you to leave the room.  
• Ensure that students all know how to find the CES. Suggestion: get a student to show the class 

how to find the survey and open it. 

 
Points to make 

• Feedback from students is important to us. It allows us to keep doing what's working and to 
consider and change what isn't. The feedback is returned to the teacher. It is also used by the 
school and university to address student needs. 

• Give a couple of examples of changes made in response to student feedback. For example, 
based on feedback from students last time the course was run we … 

• Clarify what the responses mean - you are asked to AGREE or DISAGREE.  The mid-point is 
NEUTRAL.  Mark the mid-point only if you have no opinion on the statement. 

• We are Interested in your comments as well as your rating. Providing specific examples of what 
we do well or what you’d like are very helpful.  

Thank the students for their time, reinforcing the importance of feedback as part of the learning process.	

	


